
eStatements  
Customer Instructions

July 2011

Member FDIC
Support: (800) 350-3557  |  www.pacificwesternbank.com

Partner with Pacific Western Bank

Going Green



Log on to VIPbanker™ using your Login ID and Password.

1.	 From the menu on the left hand side, click on Delivery under Preferences.

2.	 You will then see your online-enabled account(s).  Select your Delivery Preference for each and 
input your E-Mail address.  

3.	 Beneath Statement Delivery Preferences, you will find the Statement Delivery Agreement.  Please read the terms and 
conditions set forth.

4.	 Once you’ve read the agreement, click on I agree to the terms of the agreement and then on Submit.
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5.	 You will receive confirmation that your delivery preferences have been set on your Account Overview page.

6.	 A message for each account enrolled in eStatements will also be sent to your Secure Mailbox.

After you enroll, you will receive your first eStatement when your next statement cycles (provided your enrollment is received ten 
business days prior to your statement cycle date). 
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An email notification will be sent to the address input during enrollment when your eStatement is available.  The email will come 
from notices@pacificwesternbank.com. 

To view your eStatement, log on to VIPbanker™ using your Login ID and Password.  

7.	 From the menu on the left hand side, click on Statements under Accounts.

8.	 Select an Account and click on View Statement.

9.	 Your eStatement will be available to you in Portable Document Format (PDF) within VIPbanker™.  You must have at least 
Adobe Acrobat Reader 5.0 or higher to open and view your statement(s).  To download the latest free version of Adobe Acrobat 
Reader, visit www.adobe.com. 
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